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Penelitian ini bertujuan untuk menguji pengaruh ukuran kinerja keuangan dan kinerja 
non-keuangan terhadap kinerja manajerial melalui kejelasan peran sebagai mediasi 
pada rumah sakit milik pemerintah. Objek penelitian ini adalah rumah sakit tipe A dan 
B  di Provinsi Sumatera Barat. Data diperoleh melalui kuesioner yang telah disebarkan 
kepada manajer tingkat bawah pada rumah sakit dengan pengembalian kuesioner 
mencapai 87,5% yaitu 98 responden. Analisis data dilakukan dengan Partisial Least 
Square  dengan program Smart PLS (Partial Least Square) versi 3.3.3. Hasil penelitian 
menunjukkan ukuran kinerja keuangan dan ukuran kinerja non-keuangan 
berpengaruh positif terhadap kejelasan peran dan kejelasan peran berpengaruh positf 
terhadap kinerja manajerial. Kejelasan peran berperan sebagai parsial mediasi antara 
hubungan ukuran kinerja keuangan terhadap kinerja manajerial. Kejelasan peran 
berperan sebagai full mediasi antara hubungan ukuran kinerja non keuangan terhadap 
kinerja manajerial. 
Kata kunci : ukuran kinerja keuangan, ukuran kinerja non-keuangan, kejelasan peran, 
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ABSTRACT 
This study aims to examine the effect of financial performance measures and non-
financial performance on managerial performance through clarity of role as mediation 
in government-owned hospitals. The object of this research is type A and B hospitals in 
West Sumatra Province. Data obtained through a questionnaire that has been 
distributed to lower-level managers at the hospital with the return of the questionnaire 
reached 87.5%, that was 98 respondents. Data analysis was performed with Partial 
Least Square with the Smart PLS (Partial Least Square) version 3.3.3 program. The 
results showed that financial performance measures and non-financial performance 
measures had a positive effect on role clarity and role clarity had a positive effect on 
managerial performance. The role clarity plays a role as a mediation between the 
relationship between financial performance measures and managerial performance and 
the relationship between non-financial performance measures and managerial 
performance. 
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